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SECTION 1: INTRODUCTION  
 

The main aim of this country report is to enable the development of training materials and 

learning outcomes that are tailored to the current needs of micro entrepreneurs in the 

DIFME partner countries. In order to do so, it shall identify the main digital 

internationalisation and financial literacy skills that should be addressed in the DIFME 

training programme and resources, as well as the most appropriate duration, mode/s and 

method/s of delivery of such a programme.  

 

In addition to this introduction, it includes the following sections: 

 

Section 2: Provides a general overview of the state of entrepreneurship and SMEs in Greece; 

Section 3: Identifies the main courses and resources currently offered by HEIs (Higher 

Education Institutions) in Greece; 

Section 4: Presents the main findings of the online survey that was carried out in Greece; 

Section 5: Presents the main findings of the expert interviews that were carried out in 

Greece; 

Section 6: Provides a synthesis of the above sections and a discussion of the main insights 

gained, together with concluding reflections on the way forward for the DIFME project. 
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SECTION 2: SBA COUNTRY FACT SHEET ANALYSIS  
 

The EU has a well-established body of literature concerning SMEs and their performance. In 

order to provide an overview of the state of SMEs and entrepreneurship in Greece, this 

ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ǎƻƳŜ ƘƛƎƘƭƛƎƘǘǎ ŦǊƻƳ ǘƘŜ 9¦Ωǎ {.! (Small Business Act) Fact Sheets report. 

This highlight various aspects of EU SMEs including a synopsis of the size, structure and 

importance of SMEs to the EU economy, whilst also providing insight into how SMEs have 

performed in the past and how they will perform in the future.  

2.1 Country Overview:  

 

{a9ǎ Ǉƭŀȅ ŀƴ ƛƳǇƻǊǘŀƴǘ ǊƻƭŜ ƛƴ ǘƘŜ Ψƴƻƴ-ŦƛƴŀƴŎƛŀƭ ōǳǎƛƴŜǎǎ ŜŎƻƴƻƳȅΩ ƻŦ DǊŜŜŎŜΦ Greek SMEs 

represent 63.5% of total value added, when the EU average is 56.4%. They also generate an 

exceptionally high employment share of 87.9%, which is higher than the EU average (66.6%). 

In 2014-2018, overall SME value added increased by 11.8%, with small firms generating the 

largest rise (25.7%) and micro firms showing a fall of 11.9%. The overall outlook for Greek 

SMEs is positive, with predicted growth of 21.3% in value added and of 13.1% in employment 

in 2018-2020.  

SME employment rose by 10.7 % between 2015 and 2017, thanks to the exceptional 

performance of micro firms, which increased their employment by 18.2 %. Micro firms are 

the backbone of the Greek economy providing a remarkable almost 6 out of 10 jobs, 

compared with the EU average of 3 out of 10 jobs.  It is expected that the growth in SME 

employment that began in 2015 will continue in 2017-2019, with a rise of more than 6 % per 

year.  

Greece is above the EU average in State aid & public procurement and in line with the EU 

average in two other SBA areas: 'responsive administration' and skills & innovation. The 

country is below the EU average in entrepreneurship and single market. However, it is one of 

ǘƘŜ ǘƘǊŜŜ ǿƻǊǎǘ ǇŜǊŦƻǊƳŜǊǎ ƛƴ ǘƘŜ 9¦ ƛƴ ΨǎŜŎƻƴŘ ŎƘŀƴŎŜΩΣ ŀŎŎŜǎǎ ǘƻ ŦƛƴŀƴŎŜΣ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ 

internationalisation of SMEs. Since 2008, there has been substantial progress in single market, 

ΨǊŜǎǇƻƴǎƛǾŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴϥ ŀƴŘ {ǘŀǘŜ ŀƛŘ ϧ ǇǳōƭƛŎ ǇǊƻŎǳǊŜƳŜƴǘΦ Lƴ нлму ŀƴŘ ǘƘŜ ŦƛǊǎǘ ǉǳŀǊǘŜǊ 

of 2019, Greece implemented 24 measures addressing 8 of the 10 policy areas under the SBA. 

GrŜŜŎŜ ƛǎ ŀƳƻƴƎ ǘƘŜ ǿŜŀƪŜǎǘ ǇŜǊŦƻǊƳƛƴƎ ŎƻǳƴǘǊƛŜǎ ƛƴ ŀŎŎŜǎǎ ǘƻ ŦƛƴŀƴŎŜΣ ΨǎŜŎƻƴŘ ŎƘŀƴŎŜΩΣ 

environment and internationalisation. During 2017 and the first quarter of 2018, Greece 

adopted many new policy measures covering seven out of the 10 SBA principles. 

Due to the financial crisis of the past decade, many SMEs continue to face obstacles when 

looking for financing. Access to finance remains the most problematic area in Greece. Recent 

policy efforts in this area, together with the economic recovery, are expected to have a 

significant impact, but these efforts need to be continued. Additional measures should be 
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taken in parallel to improve the business environment in Greece, such as simplifying the 

complex and burdensome administrative procedures focusing particularly on insolvency 

legislation. The systematic application of the SME test should also be strengthened. 

Furthermore, as the Greek economy is relatively small, specific policy measures should 

encourage SMEs to increase exports and engage in more internationalisation activities. 

!ŘŘƛǘƛƻƴŀƭ ǇƻƭƛŎȅ ŜŦŦƻǊǘǎ ŀǊŜ ŀƭǎƻ ƴŜŎŜǎǎŀǊȅ ǘƻ ǎǳǇǇƻǊǘ ŘƛƎƛǘŀƭƛǎŀǘƛƻƴ ŀƴŘ {a9ǎΩ ǊŜǎŜŀǊŎƘ ŀƴŘ 

innovation activities to become more productive and competitive. 

As it is depicted in the graphs below, during 2014 and 2018, overall SME value added 

increased by 11.8%, with small firms generating the largest rise (25.7%) and micro firms 

showing a fall of 11.9%. In the same period, this increase in SME value added that was 

surpassed by a 20.6% rise in the value added of large firms. Despite the fact that employment 

dropped by 15.9% in large firms, SME employment increased by 7.5%. Most recently, in 2017-

2018, overall SME growth accelerated, with SME employment increasing by 4.0% and value 

added by 13.7%. Small firms generated the highest value-added growth of 25.5%. However, 

both SME value added and SME employment remain below their 2008 pre-crisis levels by 

2019 SBA Fact Sheet, 40.8% and 9.7%, respectively. This shows that economic recovery is still 

not complete. 

 

In Greece in 2018, there were 34,558 new business registrations and 20,232 de-registrations. 

This was a 6.9% increase in new registrations and a steep drop in de-registrations of 23.0% 

compared to 2017, leading to a net increase of 14,326 businesses overall. In 2016, 1,920 firms 

were high-growth firms, an increase of 1.2 percentage points in 2015-2016. In 2018, Greek 

SMEs in the specialised knowledge-intensive services and high-tech manufacturing sectors, 

both of which are usually R&D intensive, accounted for 24.5% of SME value added in the 

manufacturing and services sectors. This is significantly below the EU average of 33.0%. 
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As it is obvious from the table above, the number of SMEs in Greece is at the highest share at 

100% and the number of persons employed is at 87.9%. These data in numbers equal to 

821,209 SMEs and 2,165,216 employees. Concerning the value added of SMEs in Greece, it 

reaches a share of 63.5%, which is higher than EU average (56.4%). This value is equivalent to 

онΦс ōƛƭƭƛƻƴ ϵΦ As it is mentioned on the table above, SMEs may employ from 10 to 249 persons 

each one. 

All in all, the outlook is positive overall for Greek SMEs with predicted growth in value added 

of 21.3% and in employment of 13.1% during 2018 and 2020. As a result, around 284,400 new 

SME jobs are likely to be created by 2020, predominantly in micro firms. 

 

The following graph pictures very accurately the SBA profile of Greece:  

 

It is clearly illustrated that the performance of Greece is below the EU average in 8 out of the 

мл {.! ǇƻƭƛŎȅ ŀǊŜŀǎΦ ¢ƘŜ ŎƻǳƴǘǊȅ Ƙŀǎ ŀƳƻƴƎ ǘƘŜ ƭƻǿŜǎǘ ǎŎƻǊŜǎ ƛƴ ǘƘŜ 9¦ ƛƴ ΨǎŜŎƻƴŘ ŎƘŀƴŎŜΩΣ 



  

The information and views set out in this publication are those of the authors and do not necessarily reflect the official 
opinion of the European Union. Neither the European Union institutions and bodies nor any person acting on their behalf 
may be held responsible for the use which may be made of the information contained therein. 

access to finance, environment and internationalisation and is also below the EU average in 

entrepreneurship and single market. On a positive note, the country is above the EU average 

in State aid & public procurement ŀƴŘ ƛǎ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ 9¦ ŀǾŜǊŀƎŜ ƛƴ ΨǊŜǎǇƻƴǎƛǾŜ 

ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩ ŀƴŘ ǎƪƛƭƭǎ ϧ ƛƴƴƻǾŀǘƛƻƴΣ ǿƘŜǊŜ ƛǘ Ƙŀǎ ƛƳǇǊƻǾŜŘ ƛǘǎ ǇŜǊŦƻǊƳŀƴŎŜΦ {ince 2008, 

the SBA has acted as a driver for the implementation of several reforms and measures, 

initiating and facilitating the implementation of administrative and institutional changes. As 

an example, the SBA facilitated the amendment of the insolvency law and the adoption of 

new instruments such as guarantees for loans. Further policy efforts are needed in 

ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇΣ ΨǘƘƛƴƪ ǎƳŀƭƭ ŦƛǊǎǘΩ ŀƴŘ ΨǎŜŎƻƴŘ ŎƘŀƴŎŜΩΣ ŀǊŜŀǎ ǿƘŜǊŜ most of SBA 

recommendations have not being adopted yet. Access to finance is the area that recorded 

the most activities, with eight measures implemented. The following four investment 

ǇǊƻƎǊŀƳƳŜǎ ǿŜǊŜ ŀƭǎƻ ŀƴƴƻǳƴŎŜŘΣ ǘƻ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ ŜƴŘ ƻŦ нлмфΥ ΨпǘƘ ƛƴŘǳǎǘǊƛŀƭ 

ǊŜǾƻƭǳǘƛƻƴΩΣ ΨaŀŘŜ ƛƴ DǊŜŜŎŜΩΣ Ψ9Ǉ-!ƴƻŘƻǎΩ ŀƴŘ Ψ5Ŝōǘ CǳƴŘΩΦ Lƴ ΨǊŜǎǇƻƴǎƛǾŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩΣ 

four measures were implemented to improve the business environment and modernise the 

regulatory framework. Only two measures were implemented in skills & innovation and only 

one in each of the entrepreneurship areas of ΨǎŜŎƻƴŘ ŎƘŀƴŎŜΩ ŀƴŘ ǎƛƴƎƭŜ ƳŀǊƪŜǘΦ bƻ ƴŜǿ 

ǎƛƎƴƛŦƛŎŀƴǘ ƳŜŀǎǳǊŜǎ ǿŜǊŜ ŀŘƻǇǘŜŘ ƻǊ ŀƴƴƻǳƴŎŜŘ ŦƻǊ ΨǘƘƛƴƪ ǎƳŀƭƭ ŦƛǊǎǘΩΣ {ǘŀǘŜ ŀƛŘ ϧ ǇǳōƭƛŎ 

procurement, internationalisation or environment. 

2.2 Skills, Innovation, Single market and Internationalisation  

 

DǊŜŜŎŜΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǎƪƛƭƭǎ ϧ ƛƴƴƻǾŀǘƛƻƴ ƛǎ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ 9¦ ŀǾŜǊŀƎŜΦ The innovation rate 

improved from 24% in 2014 to 28% in 2018. The figure for the share of enterprises employing 

ICT specialists halted a declining trend during the current reference period. The country also 

performs above the EU average in several of the innovation-related indicators, with among 
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the highest percentage of SMEs innovating in-house, introducing product or process 

innovations and marketing or organisational innovations. On the contrary, indicators related 

to e-commerce paint the opposite picture. The country has among the lowest share of SMEs 

purchasing online, at 6% and of SMEs selling online, at 11%. This is below the EU average and 

following uninterrupted growth since 2015, is starting to level off. In addition, the share of 

turnover generated from e-commerce is one of the lowest in the EU, at a modest 4%. Fiscal 

incentives have been introduced since 2008 to encourage the development of the RD&I 

competencies of SMEs and support high-growth innovative companies. These include tax 

ŘŜŘǳŎǘƛƻƴǎ ŦƻǊ wϧ5 ƛƴǾŜǎǘƳŜƴǘǎ ŀƴŘ ǘƘŜ ΨǇŀǘŜƴǘ ōƻȄΩ ǿƘŜǊŜōȅ ǘƘŜ ŦƛǊǎǘ о ȅŜŀǊǎ ƻŦ ǇǊƻŦƛǘǎ 

attributable to international patents are not subject to tax. 

 

 

As it is pictured from the graph above, DǊŜŜŎŜΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ǘƘŜ ǎƛƴƎƭŜ ƳŀǊƪŜǘ 

remains below the EU average, despite notable improvements since 2008. More specifically, 

the country has among the lowest share of SMEs in the EU that engage in intra-EU exports 

(5%) and intra-EU imports (6%). According to surveyed experts, market access for new and 

growing firms is worse than the EU average and has deteriorated since 2016. On the other 

side, the average transposition delay for overdue directives has fallen from more than 6 to 

less than 4 months. Similarly, the number of single market directives not transposed into 

national law has fallen by four since 2017. Currently, it stands at five, which is better than the 

EU average. Since 2008, Greece has achieved moderate policy progress in addressing some of 

the SBA recommendations. Support measures are still pending to help SMEs overcome 

difficulties in accessing patents and trademarks within the single market and to help SMEs to 

participate in the definition of standards. One important piece of legislation was adopted 
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during the current reference period. Law 4537/2018 on payment services, transposing 

Directive (EU) 2015/2366 on payment services in the internal market, aims to: (i) make 

electronic transactions faster and more secure, (ii) regulate new payment services and (iii) 

facilitate cross-border transactions. 

 

DǊŜŜŎŜΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭƛǎŀǘƛƻƴ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǿŜŀƪŜǎǘ ƛƴ ǘƘŜ 9¦Σ ǿƛǘƘ ŀ ƭŀǊƎŜ 

majority of indicators below the EU average in this area. As it is illustrated on the chart above, 

the country has among the lowest scores in the EU in terms of information availability and 

automation of formalities. On a positive note, three indicators are in line with the EU average: 

extra-EU online exporting SMEs, procedure formalities and advance rulings. In addition, SME 

ƛƳǇƻǊǘǎ ŀƴŘ ŜȄǇƻǊǘǎ ƛƴ ƎƻƻŘǎ ƘŀǾŜ ǎƭƛƎƘǘƭȅ ƛƳǇǊƻǾŜŘ ŎƻƳǇŀǊŜŘ ǘƻ ƭŀǎǘ ȅŜŀǊΩǎ ŦŀŎǘ ǎƘŜŜǘΦ 

Several policy measures have been launched since 2008 and most of the SBA 

recommendations have been applied. The national action plan for an export strategy was 

initiated in 2018 and several measures to encourage SMEs to export have been launched in 

ǘƘŜ Ǉŀǎǘ ŘŜŎŀŘŜΦ ¢ƘŜǎŜ ƳŜŀǎǳǊŜǎ ƛƴŎƭǳŘŜ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ǘƘŜ Ψ9ȄǘǊƻǾŜǊǎƛƻƴ ς 

ƛƴǘŜǊƴŀǘƛƻƴŀƭƛǎŀǘƛƻƴ ƻŦ {a9ǎΩ ǇǊƻƎǊŀƳƳŜΣ ǘƘŜ DŜƴŜǊŀƭ 9ȄǇƻrts Registry (GEME) and the 

ΨaŀǊƪŜǘ hƳōǳŘǎƳŀƴΩ ŦƻǊ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ōǳǎƛƴŜǎǎ ŀŎǘƛǾƛǘƛŜǎ ƻŦ DǊŜŜƪ {a9ǎΦ IƻǿŜǾŜǊΣ {a9ǎ 

in Greece are making limited use of the support programmes available to them to 

internationalise, such as the export credit insurance schemes. Article 46 of Law 4587/2018 

upgrades the Foreign Ministry's AGORA portal with the aim of improving its interactive and 

functional capability, in collaboration with HOPIAN and Enterprise Greece, by creating a 

unified digital extrovert platform. The Technical Assistance Programme co-funded by the 

European Commission through the Structural Reform Support Service and the German 

Federal Ministry of Economic Affairs & Energy to support the transfer of know-how and the 

exploitation of good practices for internationalisation works along three axes:  

1. strengthening strategic planning capability in the field of export promotion by the 
competent bodies, 

2. developing the capacity to mobilise businesses to export and improve export skills of 
enterprises and  
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3. support for the successful completion of actions under the national action plan for 
export, promotion 2016-2018. Preparation of a new action plan in line with the 
national strategic development objectives. 

 

 

 

2.3 SME Policy Priorities and Entrepreneurship  

 

 

- Has the business environment for SMEs been improved in (your country)?  

As a general remark, it can be stated that the performance of Greece in entrepreneurship 

remains below the EU average and it has been trending downwards since 2008. This situation 

is clearly depicted on the graph above.  

Concerning the education in entrepreneurship in Greece, at a post-secondary level is one of 

the poorest in the EU and at primary school level is also ranked below the EU average. The 

high job creation expectation rate that has been doubled between 2015 and 2016, declined 

afterwards. Although the established ownership rate is largely above the EU average, it has 

trended downwards since 2016. 

 

- Are there any policy-related problems which still impact SMEs? 
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The policy related problems which still impact SMEs in Greece, deal with the lack of funding 

from banking institutions and the tax increase in terms of both direct and indirect taxes. These 

resulted in reduced liquidity due to reduced turnover. Consequently, SMEs had no profits 

available for reinvestment. 

 

- Has your country introduced any new policy measures in the entrepreneurship area?  

Since 2008, several measures have been taken to simplify the creation of new business as an 

attempt to reduce the unemployment rate. Grants were provided to young people and 

women in order to motivate them creating new business. Policy efforts have supported the 

development of start-ups and scale-ups in Greece. For instance, the Equifund, launched in 

нлмтΣ ǿƛǘƘ ŀ ǘƻǘŀƭ ōǳŘƎŜǘ ƻŦ ϵпрл ƳƛƭƭƛƻƴΣ ǇǊƻǾƛŘŜǎ ŜŀǊƭȅ ǎǘŀƎŜΣ ǎŜŜŘ ŀƴŘ ƎǊƻǿǘƘ ǎǘŀƎŜ ǇǊƛǾŀǘŜ 

Ŝǉǳƛǘȅ ŦǳƴŘƛƴƎΦ Lƴ нлмуΣ ǘƘŜ ŦǳƴŘ ƛƴǾŜǎǘŜŘ ϵмр Ƴƛƭƭƛƻƴ ƛƴ ŘƛŦŦŜǊent Greek scale-ups and start-

ups. One significant new measure, which was implemented during the current reference 

periodΣ ǿŀǎ ǘƘŜ /ŜƴǘǊŜǎ ŦƻǊ ǘƘŜ {ǳǇǇƻǊǘ ƻŦ ǘƘŜ {ƻŎƛŀƭ ŀƴŘ {ƻƭƛŘŀǊƛǘȅ 9ŎƻƴƻƳȅ ό{{9ύΩ (ɼʷ˄ˍˊʰ 

ʅˍʺˊʽ˅ʹˌ (ɼʷ˄ˍˊʰ ʅˍʺˊʽ˅ʹˌ ˍʹˌ ɼˇʽ˄˖˄ʽˁʺˌ ˁʰʽ ɮ˂˂ʹ˂ʷʴʴˎʰˌ ʁʽˁˇ˄ˇ˃ʾʰˌ) that were 

established to provide support to social entrepreneurs. Each SSE centre received initial 

funding of ϵмнтΣллл ǘƻ ŦƛƴŀƴŎŜ ƛǘǎ ŜǎǘŀōƭƛǎƘƳŜƴǘ ŀƴŘ Řŀƛƭȅ ƻǇŜǊŀǘƛƻƴǎΦ These centres are 

envisioned as points of contact between the public and the SSE economy and advertise SSE 

services and organisations. Entrepreneurs interested in launching new SSE initiatives and 

established organisations, received also guidance and counselling. 

wŜƎŀǊŘƛƴƎ ǘƘŜ ΨǘƘƛƴƪ ǎƳŀƭƭ ŦƛǊǎǘΩ ǇǊƛƴŎiple, it is meant to be a guiding principle for all policy- 

and law-making activities. It requires policymakers to take SME interests into account in the 

early stages of the policy-making process. The principle also calls for newly designed 

legislation, administrative rules and procedures to be made simple and easy to apply. While 

DǊŜŜŎŜ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ǎŜǾŜǊŀƭ ƻŦ ǘƘŜ {.! ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǳƴŘŜǊ ǘƘŜ ΨǘƘƛƴƪ ǎƳŀƭƭ ŦƛǊǎǘΩ 

ǇǊƛƴŎƛǇƭŜ ǎƛƴŎŜ нллуΣ ǎƻƳŜ ƎŀǇǎ ǊŜƳŀƛƴΦ ¢ƘŜ Ψ{a9 ǘŜǎǘΩ ƛǎ ƴƻǘ ȅŜǘ ǎȅǎǘŜƳŀǘƛŎŀƭƭȅ ŀǇǇƭƛŜŘ ŀƴd 

ǘƘŜǊŜ ƛǎ ƴƻ ΨŎƻƳƳƻƴ ŎƻƳƳŜƴŎŜƳŜƴǘ ŘŀǘŜΩ ŦƻǊ ŀƭƭ ƴŜǿ ƭŜƎƛǎƭŀǘƛƻƴ ŀƴŘ ŀƳŜƴŘƳŜƴǘǎ ǘƻ ŜȄƛǎǘƛƴƎ 

legislation relevant to SMEs. Nor have any specific targets been set for the reduction of 

administrative burdens. 

 

- What developments have taken place in local scale-up activities, initiatives and 
policies?  

Media attention given to entrepreneurship has significantly improved since 2016. As a result, 

entrepreneurship is considered a desirable career choice by the 65% of Greeks. 

Regarding the tourism sector, Law 4582, adopted in 2018, sets out a legal framework to 

regulate and modernise institutional issues that address tourism entrepreneurship, thematic 

tourism, and tourism education. 
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Moving forward, the most important measure to accelerate bankruptcy procedures is the 

Ωhǳǘ ƻŦ /ƻǳǊǘ 5Ŝōǘ {ŜǘǘƭŜƳŜƴǘ ƳŜŎƘŀƴƛǎƳ ŦƻǊ ōǳǎƛƴŜǎǎŜǎ ϧ ƻǘƘŜǊ ǇǊƻǾƛǎƛƻƴǎΩ ό[ŀǿ ппсфύ 

adopted in 2017. Initially planned as a temporary solution, the measure was considered 

successful and the government extended its duration until the end of 2019. The most 

ƛƳǇƻǊǘŀƴǘ ƳŜŀǎǳǊŜ ŀŘƻǇǘŜŘ ŘǳǊƛƴƎ ǘƘŜ ŎǳǊǊŜƴǘ ǊŜŦŜǊŜƴŎŜ ǇŜǊƛƻŘ ƛǎ ǘƘŜ Ψ{ŜŎƻƴŘ /ƘŀƴŎŜ 

.ǳǎƛƴŜǎǎ {ŎƘŜƳŜΩ όʃˊˈʴˊʰ˃˃ʰ ʵʶˏˍʶˊʹˌ ʶˉʽ˔ʶʽˊʹ˃ʰˍʽˁʺˌ ʶˎˁʰʽˊʾʰˌύΦ LƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ 

Manpower Employment Organisation (ʁɮɳɲ), an initiative that aims to reintegrate into the 

workforce 5,000 unemployed people who have discontinued their business activities. 

Participants will receive grants to start a new business. 

 

- Are there any areas for improvement?  

There is space for improvement in the area of new services and products, in strengthening 

the training of educators on new skills aiming at increasing flexibility and adaptation to new 

circumstances. Last but not least, infrastructure and systems can be modernised in order to 

integrate new information systems and web-based applications. 
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SECTION 3 ς COURSE ANALYSIS 
Tertiary Level Education in Greece is provided solely by the state.  Tertiary Level Education 

consists of 23 Universities and Technical Universities which are distributed in 55 cities country 

wide. Recently (in 2018 and 2019), all Greek universities have been through a reformation 

and merging procedure. Greek HEIs consisted of Universities, Technical Universities and 

Technological Education Institutes. Following the reformation process, Technological 

Education Institutes (as well-known as Universities of Applied Sciences) have been 

incorporated into Universities. So, currently, HEIs in Greece are Universities and Technical 

Universities.  

hǾŜǊŀƭƭ DǊŜŜŎŜΩǎ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ǎȅǎǘŜƳ ƛǎ ǿŜƭƭ-respected, ranked 41st in the world in the 

first edition of the QS Higher Education System Strength Rankings.  

EQF system is applied in all Programs according to European principles (Greek Law 

4186/2013). 

 

Degrees 

The degrees offered by Greek Universities according to EQF Levels are the following: 

- .!/I9[hwΩ{ 59Dw99 όt¢¸/ILhύ ¦bL±9w{L¢L9{κ¢9/Ibh[hDL/![ 95¦/!¢Lhb![ 

INSTITUTIONS (TEI) ς HIGHER EDUCATION, EQF LEVEL 6  

- a!{¢9wΩ{ 59Dw99 όa9¢!t¢¸/IL!Yh 5Lt[ha! 9L5LY9C{L{ύ 

UNIVERSITIES/TECHNOLOGICAL EDUCATIONAL INSTITUTIONS (TEI) ς HIGHER 

EDUCATION, EQF LEVEL 7  

- 5h/¢hwΩ{ 59Dw99 ό5L5!Y¢hwLYh 5Lt[ha!ύ ¦bL±9w{L¢L9{ς HIGHER EDUCATION, 

EQF LEVEL 8 

 

There is a range of undergraduate and postgraduate courses offered, that focus on 

management, business and finance. Almost all universities and technical universities offer 

undergraduate and postgraduate courses that focus on management, business and finance.   

 

The teaching in study programs is mainly in Greek. Specific study programs (or a part of their 

syllabus) are also available in other languages (most commonly English), at both 

undergraduate and postgraduate level.  

 

https://www.topuniversities.com/system-strength-rankings/2016
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The courses are focused to train competent students in order to meet present and future 

needs of economy and society at national and international level. The duration of the courses 

is 4 years for undergraduate level (EQF 6) on a full-time basis. Part time is not applicable in 

undergraduate level but it is a common phenomenon for students to extend the duration of 

studies especially if they use to work to support their finance. 

 

¢ƘŜ ŘǳǊŀǘƛƻƴ ƻŦ ǇƻǎǘƎǊŀŘǳŀǘŜ ŎƻǳǊǎŜǎ όaŀǎǘŜǊΩǎ 5ŜƎǊŜŜΣ 9vC тύ ǾŀǊȅ ŦǊƻƳ мп ƳƻƴǘƘǎ όŦǳƭƭ ǘƛƳŜ 

attendance) to 30 months (part time attendance). The common duration is 3 Semesters (18 

Months) for Full Time attendance and 4 Semesters (24 Months) for Part Time attendance.  

 

There are some short-term courses (training and seminars) offered by Greek universities but 

these are not classified to an EQF level and provide only a certification of attendance. The 

duration for these short-term courses varies from a day to two-weeks. 

 

The study programs of the courses have been analysed and the findings are as follows:  

There are 48 undergraduate courses that refer to Business, Management or Finance. These 

courses are offered by the relevant departments located at the main campuses or at the 

branches of the Institutions.  

 

Among the undergraduate courses reviewed, 17 courses (35,42%) focus on Business, 22 

courses (45,83%) focus on Management and 9 courses (18,75%) focus on Finance. 

Nevertheless, all curricula incorporate subjects of business management and finance (e.g. 

Macroeconomics, Microeconomics, Statistics, Management, HRM, etc). 
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Regarding the mode of attendance, face-to-face is the most preferred one while online 

content serves as a support in the learning process. 

The curricula of the courses analysed cope with academic fundamentals thus theoretical 

approach of the subjects taught. There are fewer cases of application of the cases taught. This 

is because of the age, the orientation and the profiles of the students. 

In postgraduate level there is a closer relation with more mature adults and potential 

entrepreneurs. 

We have to note that the current academic year has been a period of extensive and 

fundamental transformations of Higher Education Institutions. Consequently, there have 

been vast changes in many departments and the relevant curricula. 

There are 107 postgraduate courses that refer to Business, Management or Finance. These 

courses are offered by the relevant departments located at the main campuses or at the 

branches of the Institutions.  Some of the courses are implemented on an interdepartmental 

level (a result of collaboration of two or more departments) while there are few cases of inter-

institutional collaboration on a national level.  

Regarding the postgraduate courses reviewed, 34 courses (31,77%) focus on Business, 56 

courses (52,34%) focus on Management and 17 courses (15,89%) focus on Finance. 

Nevertheless, all curricula incorporate subjects of business management and finance (e.g. 

Macroeconomics, Microeconomics, Statistics, Management, HRM, etc). 

!ƭƭ ǇƻǎǘƎǊŀŘǳŀǘŜ ŎƻǳǊǎŜǎ ǊŜǾƛŜǿŜŘ ŀǊŜ ƻŦ aŀǎǘŜǊΩǎ ƭŜǾŜƭ ό9vC тύΦ 
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In total, there are 155 courses undergraduate and postgraduate. 51 courses (32,90%) focus 

on Business, 78 courses (50,32%) focus on Management and 26 courses (16,78) % focus on 

Finance. 

There are also doctoral studies implemented by the relevant departments specialised in the 

specific topics. These studies cannot be reviewed as there are implemented on individual 

basis.   
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Short term courses - Seminars 

There are some short-term courses (training and seminars) offered by Greek universities but 

these are not classified to an EQF level and provide only a certification of attendance. The 

duration is varying from a day to two-weeks. 

 

OVERAL REVIEW OF COURSES  

Course Specifications  Measurement    

Number of courses formally accredited by EQF status 100%  

EQF level range  EQF 6 ς EQF 7  

Number of courses accredited by local Institutions  155 

Range of all undergraduate course type durations  4 to 5 years 

Course languages  90% Greek 

10% English 

(30% Greek/English) 

Number of face-to-face courses  100%  

Number of online courses  10%  

Number of blended courses  90%  
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SECTION 4: DIFME ONLINE SURVEY RESULTS 

4.1  General Demographics and Background of Respondents 
A total of 138 responses were received for the online survey in Greece. This section 

describes the sample in terms of key demographics and background information. The 

numbers reported relate to the respondents who answered that specific question, which 

sometimes were less than the full sample. For example, those who skipped concrete 

questions are not considered in the charts presented below. This will be specified by means 

of notes.  The Figures illustrate the relevant descriptive statistics.  

Just over half (n = 76, 74.51%) of the Greek respondents were male and only a few were 

women (n = 26, 25.49%) falling within the bracket of 36-45 years of age. This was a highly 

educated sample, with nearly one third (n = 33, 32.35%) being in possession of a Master 

Degree and another 51.96% (n = 53) holding an undergraduate or a postgraduate 

qualification. Further details are presented in Figures 4.1, 4.2 and 4.3 below. 

CƛƎǳǊŜ пΦм wŜǎǇƻƴŘŜƴǘǎΩ DŜƴŘŜǊ 5ƛǎǘǊƛōǳǘƛƻƴ 

 

Note: Answered: 102, Skipped: 36 
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Note: Answered: 102, Skipped: 36 

 

Figure 4.3 wŜǎǇƻƴŘŜƴǘǎΩ [ŜǾŜƭ ƻŦ 9ŘǳŎŀǘƛƻƴ 

 

Note: Answered: 102, Skipped: 36 

The Greek respondents were classified as: 

- 44,92% Business Owners 

- 25,42% Planning to start their business someday 
- 20,34% Is a business manager 

The size of business represented by our sample is mainly micro-enterprise (n=50 76,92%) and 

there is a minority (n = 11, 16.93%) from small or medium enterprises. 

Many respondents (n = 11, 9.65҈ύ ǿŜǊŜ ŦǊƻƳ ǘƘŜ ΨWholesale and retail tradeΩ ǎŜŎǘƻǊΣ ŦƻƭƭƻǿŜŘ 

ōȅ ΨAdministrative and support service activitiesΩ όƴ Ґ м0, 8.77҈ύ ŀƴŘ ΨAccommodation and 

food service activitiesΩ όƴ Ґ 9, 7.89%) (see Figures 4.4, 4.5 and 4.6 for further details). 
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CƛƎǳǊŜ пΦп wŜǎǇƻƴŘŜƴǘǎΩ .ǳǎƛƴŜǎǎ LƴǾƻƭǾŜƳŜƴǘ 

 

Note: Answered: 118, Skipped:20 

 

Figure 4.5 Size of Businesses Represented by Respondents 

 

Note: Answered: 65, Skipped: 73 
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Figure 4.6 Sector of Businesses Represented by Respondents 

 

Note: Answered: 114, Skipped: 24 

 

Figure 4.7 Age of Businesses Represented by Respondents 
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Note: Answered: 65, Skipped: 73 

 

 

Figure 4.8 Legal Status of Businesses Represented by Respondents 

 

Note: Answered: 65, Skipped: 73 

 

Regarding the age of the business, we have 3 main responses with only one response 

difference between them. That is to say that 26,15% (n=17) established their business more 

than 15 years ago. 24,62% (n=16) established their business 6 to 10 years ago and 23,08% 

(n=15) up to 2 years ago. The majority of respondents have a sole proprietorship business 

(n=32 49,23%) and the legal status of a 23,08% (n=15) is a Limited Liability Company. 
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4.2 Financial Literacy 
Respondents were asked to rate themselves on their financial literacy on a 5-point Likert 

scale, ranging from very poor (1) to very good (5). The mean self-rating of respondents who 

answered this question (64 out of the initial 138 respondents) was of 3.4, which indicates that 

on average, these respondents are satisfied with their own financial literacy. In fact, the 

majority of respondents who answered this question rated their financial literacy as average 

(n = 26, 40.63%). Then a 32.81% (n = 21) rated it as good. At the 3rd position with an 

equivalent percentage of 12.50% each (n = 8) are the options of very good or poor. There was 

only 1 response with the option of very poor (see Figure 4.9).  

 

 

Figure 4.9 wŜǎǇƻƴŘŜƴǘǎΩ CƛƴŀƴŎƛŀƭ [ƛǘŜǊŀŎȅ {ŜƭŦ-Ratings 

 

Note: Answered: 64, Skipped: 74 

Then the respondents were then given a list of financial products and services and were asked 

to indicate which ones were or had been held by their business and which they believed might 

be required for their business in the future. The top three financial products / services that 

were held by the 64 respondents who answered this question are a savings bank account (n 

= 54, 85.71%), a current bank account (n = 44, 69.84%) and Supplier credits (n = 41, 66.13%). 

The least popular financial products/services were Currency exchange (spot) (n=23, 37.70%) 

and Warehouse receipts financing/Repurchase agreements (n=18, 30%). With regards to 

future requirements, the two financial products that were selected more frequently were 

Leasing (n=40, 63.49%) and Bank loan (n=39, 62,90%).Insurance(n=38, 61.29%), Microfinance 

loan(n=36, 58.06%) and Factoring/forfaiting (n=31, 50.82%) were not selected so frequently 

as future requirements. The least selected option was that of Warehouse receipts financing 

and Repurchase agreements with 30% (n=14) (See Figure 4.10). 
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Figure 4.10: Financial products/services held and future requirements 

 

Note: Answered: 64, Skipped: 74 

 

Moving forward, the average level of financial literacy is also depicted in the following graphs. 

As it is depicted on Figure 4.11, half of the respondents (50%, n=32) replied that they do not 

require assistance from external sources, such as a bank or financial advisors, in order to make 

decisions about financial products or services, as they can make such decisions 

independently. With a little difference and a percentage of 34.38%, 22 respondents said that 

they would require such an assistance. The answers received are almost 50-50 to the question 

if they have a written financial plan for their business (Figure 4.12). More precisely, 46.88% 

replied negatively (n=30) and 45.31% replied positively (n=29). Concerning the person who is 

responsible for bookkeeping in their business, as it is pictured on Figure 4.13, the majority 

said an external accountant (78.13%, n=50). Only a minority of 9.38%(n=6) replied that they 

themselves deal with the bookkeeping of their business. Regarding monitoring of financial 

factors, as it is illustrated on Figure 4.14, it can be said that 73.44% of the respondents (n=47) 

monitor the job market. Taxation comes next with 70.31% (n=45). Many, named 46.88% 

(n=30) also monitor the housing market, while only a few (n=10) the pension plans with 

15.63%. 
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Figure 4.11 assistance from external sources 

 

Note: Answered: 64, Skipped: 74 

 

 

Figure 4.12 financial plan 
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Figure 4.13 responsible for bookkeeping 
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Figure 4.14 Monitoring of Financial factors  
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Note: Answered: 64, Skipped: 74 

 

Next, respondents were given three multiple choice questions and asked to select the correct 

definitions for a balance sheet, a cashflow statement and a profit and loss statement. The vast 

majority (n = 30, 50%, n = 48, 80% and n = 33, 54.10%) knew the correct answers to these 

questions. 

Figure 4.15 Correct definition of major financial statement 

 

Note: Answered: 61, Skipped: 77 

 After that, respondents were given six multiple choice questions and asked to select whether 

the following statements were true or false. The vast majority (n = 47 74,6%, n = 52 82,54%, 

n = 42 66,67%, n = 51 80.95%, n = 39 61.90% and n = 38 60.32%) knew the correct answers to 

these questions depicted on the following  figure 
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Figure 4.16  
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